ATTACHMENT C

APPROVED TARIFF LANGUAGE AND
CUSTOMER NOTIFICATION LANGUAGE

(A) Approved tariff language shall be as follows:

Municipal Franchise Fees

Residential, non-residential and point-to-point access lines provided pursuant to this tariff
are subject to a municipal franchise fee as established for the city in which the end user of
the access lines is located. Effective with the charges billed on or after March 1, 2000,
the monthly recurring municipal charge will be equal to a monthly amount developed
using criteria as recommended by your local municipality with information supplied by
this local certificated telecommunications provider (CTP). The fee should be assessed as
a per-line-charge on the end user bill. This municipal charge results from implementation
of House Bill 1777 — Telecommunications Franchise Law which allows all municipalities
to be compensated by CTPs for right-of-way usage. The fee has been developed and/or
allocated across rate classifications according to local municipal guidelines.

(B) Approved customer notification language shall be as follows:

You may notice a new or revised municipal fee on your telephone bill this month. This
charge was developed using a formula provided by your municipality, with information
supplied by your local telephone company. For more information on this fee please
contact your city officials.



